Communication
Mastering this level will help you improve your communication skills.

Complete 8 of the 12 activities below to complete this level.
When you complete an activity, ask your instructor to write the date and their initials in the box.
Classroom Activities (Complete at least two activities)
Wear Your Mood: Spend a day in class wearing tags that describe your mood or what
kind of day you’re having. At the end of the day, participate in a class discussion.
Dress for the Job You Want: Watch a video about how people dress for different jobs
and participate in a class discussion about the messages we communicate with our clothes.
Giving and Receiving Feedback: As a class, explore ways to give feedback in different
situations and practice giving effective feedback.
Avoid a Fight: Work through some situations that might cause people to argue or fight.
Brainstorm some ideas to use communication to solve the problem without fighting.
Research Projects: Friends and Family (Complete at least two activities)
Five Things About Me: Work with someone else at home to share five things about the
other person. Then make a poster at home or in class about you and the other person.
Communication Road Blocks: Working with another adult in your home, explore some
things that might get in the way of communication.
Drawing Animals: Work with someone else in your home to draw an animal while
sitting back-to-back and then talk about the experience. Write down some of your
thoughts about the exercise.
Active Listening: Work with someone else in your home to learn about active listening
skills, practice using the skills and then answer some questions about what you learned.
Research Projects: On Your Own or Small Groups (Complete at least two activities)
Write a Recipe: Think about something you know how to make (it doesn’t have to be a
food) and write a recipe on a poster that someone else could follow to make that thing.
Share Your Knowledge: Make an informational poster about something or someone you
find interesting that would introduce that person or thing to other people.
Headlines: Working alone or with a partner, read about and discuss how headlines can
get us to click a link or read an article, and write some examples of headlines.
Make an Ad: Working alone or with a partner, make two different advertising posters:
one for a product, and one to motivate people to do something.

Communication Skills
Classroom Activity: Wear Your Mood
Objective:
The group will explore whether sharing their current mood will impact their interactions with
each other.
Time:
Five minutes at the beginning of the normal day/program, 10-20 minutes at the end of the day.
Materials:
Stick-on labels or cards/paper and tape, markers
Procedure:
At the beginning of the day or program, tell the group that you’ll all be participating in an
experiment for the day, and that you’ll discuss it in more detail at the end of the day. Ask the
group to make a label or card with their current mood in a few words or a short phrase (happy,
tired, stressed out, worn out, calm, having a bad day, anxious, etc.) and to wear it during the
day. Offer to help them spell any words if they’re not sure about them. Let them know that
they can change their status during the day if necessary, and leave the materials in a
convenient place.
*Important Note: Consider working with your supervisor in advance to have a plan if a student
were to disclose an issue or choose a status that raises concerns (such as scared, hurt, afraid,
bruised, etc.).
At the end of the day include the class in a discussion about their experiences. Some
suggested questions to guide the discussion might be:
 How did you feel wearing your mood for people to see?
 Did anyone feel that it made talking to people easier? Harder?
 Did you change anything that you were saying or doing because of what you saw
on someone else’s status?
 Did seeing someone’s status help you to better understand their behavior or
reactions?
 If someone now or in the future was mean or rude to you, but you saw their
status was “sad” or “upset” or “having a bad day”, do you think it would change
your reaction?
 Would you be more likely to approach someone or be nice to them if you saw
they were having a bad day?
 What would it be like if everyone in life had a sticker with their status?
 Is this something we should try again on another day?
Note: If your group reacted positively and you want to use this activity again, there are many
possible variations. Another simple option might be using colored dots, for example red or
pink for having a bad day, yellow for neutral, and green for a good day.

Communication Skills
Classroom Activity:
Dress for the Job You Want
Objective:
Students will discuss how we express ourselves through our clothes and how clothing that
might be appropriate in one situation may not be appropriate in another, particularly in the work
setting.
Time:
10-20 minutes, depending on the size of the group and the length of the discussion.
Materials:
Dress for the Job You Want video
Procedure:
Introduce the topic by telling the group that you’re going to discuss how we dress for different
situations.
Watch the Dress for the Job You Want video.
After the video ask the group for some examples of careers that require certain types of
clothes or uniforms. Use a few of the suggestions to ask what would happen if that person
dressed differently from their typical uniform. For example, if you were at the hospital and your
doctor worked in wearing gym shorts and a t-shirt, what would you think?
Discuss some ways that someone could find out what kind of clothing is appropriate in different
situations. Examples might be a fancy party, a job interview, the first day at a new job.
Different job situations to discuss could be a camp counselor job that’s outside (might wear
shorts, polo shirts) a lawyer in court (usually wear a suit) doctors and nurses (scrubs), a
mechanic (coveralls to protect their clothes). Some suggestions on how to find out might
include the language on an invitation or job description, reading the dress code in an employee
handbook (you may need to introduce and explain the idea of an employee handbook), looking
at what other people in the workplace are wearing, asking a supervisor, etc.
Ask the group what they might choose to wear if they wanted to make a good impression for
something. If the group doesn’t suggest it on their own, stress that looking professional can be
different in each situation but doesn’t have to mean new or expensive. No matter what the
situation, you can make sure your clothes aren’t dirty or wrinkled and look neat and
appropriate.

Communication Skills
Classroom Activity:
Giving and Receiving Feedback
Objective:
Students will explore different ways to give and receive feedback.
Time:
10-20 minutes, depending on the size of the group and the length of the discussion.
Materials:
None.
Procedure:
Introduce the topic by explaining that there are many different situations in our lives where we
have to give or receive feedback. Ask the group to define the word “feedback” and if
necessary, clarify that feedback is a way to share information about a person’s work or
behavior with the goal of helping them improve. When you have a job, getting feedback from
your supervisor is a normal thing and you should have an idea how to behave if your
supervisor tells you you’re doing something wrong or asks you to do something differently.
Some situations where you may give or get feedback:
 A judge at a completion (like sports, ballroom dancing, a dog show)
 A teacher helping a student with their work
 A supervisor observing the work of a new employee
Present each of the following scenarios and ask for examples of ways that someone could give
feedback in that situation. For each scenario, after asking for examples, some points to
consider are:
 Does it help if the person giving the feedback explains the reason or reasons for
what they are asking?
 Is it ok for the person receiving the feedback to get angry or argue? Why?
Does that change if the person giving feedback isn’t very nice?
 For job related scenarios, stress that receiving feedback and corrections is often
part of the job, even if your supervisor doesn’t say it exactly how you would like
to hear it.
 For each suggestion of how to handle the scenario, consider what the person
giving feedback is likely to think, and what the person receiving the feedback is
likely to think.
Scenario 1:
James recently started working in a grocery store. He finished two weeks of training and is
now working on his own. Sofia is James’ supervisor and she notices that James isn’t always
careful to make sure the items are behind the correct tag. This can cause confusion for
customers and for employees who reorder when a space is empty on the shelf. How should
Sofia approach James, and how should James react?

Scenario 2:
Jasmine and Lupe are both on the girls’ soccer team for their school. If Lupe makes a mistake
during a game or misses the ball, Jasmine will often yell at her on the field and call her stupid
or tell her she’s no good. Should Lupe approach Jasmine about this? When and where would
be the right time? (for example, probably not in the middle of the game or in front of everyone)
What are some better strategies Jasmine could use to express frustration? Should the coach
say something to Jasmine? Should Lupe talk to the coach?
Scenario 3:
Brent and Miguel work in the offices of a bank. Miguel is Brent’s supervisor. The office has a
dress code and is considered “business casual.” (You may need to explain this term- that a in
a business casual office you need to look more dressed up than every day, but not necessarily
wear a suit. Dress pants, button down shirts, dresses, etc. might be appropriate, but
depending on the office, jeans, t-shirts, sneakers, and summer clothes may not be
appropriate). Miguel notices that Brent sometimes comes to work in t-shirts or jeans, and his
clothes are often dirty and wrinkled. Should Miguel say something to Brent? Why? How
should Miguel bring up the issue? What if Brent is having a hard time at home and doesn’t
always have some place he can do his laundry?

Communication Skills
Classroom Activity: Avoid a Fight
Objective:
Students will explore ways to use good communication skills to diffuse difficult situations.
Time:
10-20 minutes, depending on the size of the group, the number of questions asked, and the
length of the discussion afterwards.
Materials:
Chalkboard or Dry Erase Board (optional)
Procedure:
The instructor should introduce each of the scenarios below to the class and then work with
the class to brainstorm some responses that might make the situation worse, and then some
responses that might make the situation better.
 Stress the ways that good communication can help diffuse each situation. Good and bad
ideas might include a physical reaction (hitting or fighting), talking calmly, reaching a
compromise, taking a break from the situation, asking a teacher for help (and how to do so
without tattling: Maria took my chair vs. we both want to use the same chair).
 With each scenario, after taking some suggestions, pause to consider the scenario from
each person’s point of view and whether each person has all the information they need to
understand the situation. For example, in scenario 2, did Halle know Maria had been sitting
in the seat? Did Maria leave something on the seat to show it was taken? How might
those answers change what happens? Stress the need not to jump to conclusions, but to
stop and gather information before reacting when appropriate.
 After working through the scenarios, list some ideas the group suggested to help with
difficult situations. Consider keeping the list somewhere in the classroom.
Scenarios:
1. John and Maria are sitting next to each other eating a snack. When Maria looks away to
talk to her friend, John takes part of her snack. When she turns back, Maria notices that part
of her snack is missing and suspects John took it. What could Maria do or say?
2. Maria was sitting in a chair. She got up to go to the bathroom and when she came back,
Halle was sitting in the seat. Maria and Halle both want to sit in the seat. What could Maria do
or say?
3. Pedro notices John making fun of Liam because his clothes look old and worn. What could
Pedro do or say?
4. Maria and Halle used to be close friends and spent a lot of time together. Lately Maria has
been hanging around with Chloe and leaving Halle out. Halle approaches Maria and Chloe at
lunchtime and they ignore her. What could Halle do?

Communication Skills
Friends and Family:
5 Things About Me
Choose someone in your home to be your partner for this project. It can be anyone who
is old enough to understand the question.
Take a few minutes to think about the following question without talking about it to each
other: If you had to describe your partner to someone who didn’t know them by sharing
five facts about them, what would those five things be? Once you are done thinking,
write down your answers:

About Me
1.
2.
3.
4.
5.
About
1.

(write your partner’s name)

2.
3.
4.
5.
Discuss with your partner whether you agree or disagree with their choices. Do you think
the five things represent who you are?
Then, make a poster that shows the five things about you and the five things about the
other person. You can make the poster at home or in school. You can add drawings or
pictures or anything else you want.

Communication Skills
Friends and Family:
Communication Road Blocks
A road block can mean something that is actually blocking
the road, like in this picture. But it can also mean anything
that gets in your way. It can be a physical thing like a wall,
or something in your head, like being afraid. Choose an
adult in your home to be your partner and answer the
following questions together. Include answers from both of
you. Use the back of the page if you need more space.
Write your partner’s name here.
1. Do you ever use words the other person doesn’t understand? If you, please write
some examples here:

2. Are there any kinds of things that would make you mad if your partner said it, but
might be ok if someone else said it? Or something that would be ok if your partner
said, but would make you mad if someone else said it? Can you give an example?

3. Can you think of any things that might make it hard to understand what another
person is saying? If you can think of some things, write them here.

4. When someone is angry, is it harder to pay attention to what they are saying
because you know they are mad? Why or why not?

5. Do you think that people who are very different in age find it hard to talk to each
other? Why or why not?

6. What are your favorite and least favorite things to talk about with your partner?

Communication Skills
Friends and Family: Drawing Animals
For this activity you will need four pieces of blank paper and a pen or pencil. If you are
not sure if you have blank paper or a pen or pencil at home, ask your instructor for some
to take home with you.
Choose someone else in your home to be your partner for this activity. They should be
around your age or older. Write your partner’s name here:
Sit on the floor or on chairs so that you and your partner are back to back and you cannot
see what the other person is drawing or writing. You will take turns: first one person will
be giving instructions while the other person draws, and then you will switch so that the
person who was drawing the first time will be giving instructions the second time.
When it is your turn to give instructions, think of an animal. You may want to draw the
animal on one of the papers so that you can think about what it looks like as you give
directions. Your job is to help the other person draw the animal using only directions
about lines and shapes. You cannot look at what the other person is drawing. You
cannot use any words that describe body parts such as arm, leg, eye, head. You can use
words like line, square, circle, dot, and rectangle. You can say something like, “draw a
medium size circle in the middle of the page, and then draw a line from the circle out to
the right.” When you are finished, see if the person can guess what animal they drew,
and then look at their work. Each person should give directions at least once and should
draw at least once, but you can do more if you want to. Write the name of the animal
on each picture and bring the pictures with you to your program the next day.
When you are finished, work together to answer the following questions and write down
your answers here:
1. Was it easier to give instructions or to draw? Why?

2. What was most difficult about this project? Why?

3. Were you surprised when you saw what your partner drew? Why?

Communication Skills
Friends and Family: Active Listening
Choose an adult in your home to be your partner in this activity. Read the information
about Active Listening with your partner and follow the instructions below.
Please write your partner’s name here:

Active Listening
Most people know what it means to listen to someone else. But it can be easy to get distracted or not to
pay attention when someone is talking. Active listening is a way of listening that shows you are paying
attention to the person and to the conversation. This is an important skill that you will use in your life,
whether you are talking to someone in your family or to your supervisor at work. Some of the important
skills of active listening are:
1. Eye Contact: When you talk to someone one-on-one you should maintain eye contact.
If you are looking away or at your phone during the conversation the other person will
think you are not paying attention. You don’t need to stare at the other person, but you
should make an effort to keep eye contact during the conversation.
2. Encouraging Words: Using little words like “oh?” “Then what?” or nodding and
making a sound like “umm-hmm” helps to show you are paying attention and
encouraging the other person to continue.
3. Asking Questions: If you don’t understand something someone said, ask them to
explain. You can also ask questions about what the person just said, like, “Really? They
did (what the person just described)?” or “Wow, What did you think when that
happened?” or “It sounds like you were really nervous!”
Practice these skills by taking turns having short conversations (2-3 minutes) with your partner. You
can talk about something you did recently, something that interests you, or any other topic you can talk
about for a few minutes. After each conversation, talk about whether the person talking felt the person
listening was interested and paying attention. After you have both taken at least two turns, answer the
following questions together:
1. When you were speaking, did the other person seem relaxed and comfortable when they were
listening? When you were listening, did these skills feel comfortable to you?

2. Working with your partner, can you think of three situations where good listening skills would be
important?

3. Could you and your partner think of some ways to practice these skills in your life? Where or when?

Communication Skills
Individual Research: Write a Recipe
A recipe is a list of ingredients and instructions that tells someone how to make
something. For example, the recipe for a peanut butter and jelly sandwich might look
like this:
Peanut Butter and Jelly Sandwich
Ingredients:
Two pieces of bread for each sandwich
Peanut Butter
Jelly
Directions:
1. Lay the two pieces of bread on a plate or paper towel side by side.
2. Using a butter knife, spread peanut butter on one side of one piece of bread.
3. Wipe off the knife, then use it to spread jelly on one side of the other piece of bread.
4. Put the two pieces of bread together so the peanut butter and jelly are touching.
5. Use the knife to cut the sandwich in half.

Think of something that you know how to make. It doesn’t have to be a food, it can be a
craft or other project that has materials or ingredients and steps to follow. Use a piece of
paper or poster board to write your recipe. You can add drawings, decorations, or
pictures if you like.
Tips:

 Remember to include amounts if they are important. In the sandwich recipe,
the recipe says two pieces of bread per sandwich, but doesn’t specify the
amount of peanut butter or jelly because people might want to use different
amounts.
 Write the instructions so that someone who doesn’t know anything about what
you are doing can understand them. Define any words someone might not
know, or explain an ingredient or material if it is unusual.

Communication Skills
Individual Research:
Share Your Knowledge
Think of a person, place, thing, hobby, or anything else that you know a lot about and
interests you. This will be your subject.
Make an informational poster that would introduce your subject to someone that doesn’t
know anything about it. You can use words, pictures, drawings, decorations, or anything
else that you can put on paper that would help explain your subject.
Tips for making your poster:
 A big block of words can be hard to read. Consider using some short facts or
bullet points (this sentence with a dot in front of it is a bullet point!) along with
one longer paragraph of information.
 Make the title of your poster simple and easy to read.
 Fancy fonts (a font is the style of letters: These are three different
)
might look nice, but can be hard for some people to read.
 Pictures or drawings can help make your poster look more interesting.

Communication Skills
Individual Research: Headlines
You can work on this project alone or with a partner.
Headlines are a special kind of writing that is specially designed to make you do or feel something.
Headlines on a newspaper or magazine are there to get you to buy the paper or magazine and to read that
article. On the internet, some sites make money when you click on a link and view their page, so
headlines are designed to get you to click on the link, even if you will be disappointed by the actual
story or page. These internet headlines are sometimes called “clickbait.” Bait is something you put out
to attract something, like putting a worm on a fishing hook. Clickbait is there to convince (and
sometimes trick) you into clicking the link. Some clickbait is designed to make you mad about
something or someone. These headlines and links can look like real news sites but often are fake or
made up, and some can even be scams that try to put things on your phone or computer.
Here are some examples of headlines designed to get you to click a link or like a page:

This Girl “Liked” a Facebook Post; You Won’t Believe What Happened Next!
12 Guaranteed Ways to Lose Weight (You Won’t Believe #12)
This Boy Found a Stray Dog, What He Did Next Will Have You In Tears!
Can You Solve This Puzzle? 99% of People Can’t!
Guys Can’t Resist This Simple Trick
Thousands of Fake Votes Found for Hillary Clinton! Trump was Right!
Working alone or with a partner, practice making headlines that either describe everyday things you’ve
done or an event in history. The headlines should make the reader want to click the link or read the
story. Make a poster with your best headlines.
Examples: (on the left is the action or event, on the right in bold letters is the headline)
I fed my cat today. You Won’t Believe What This Cat Will Do for a Treat!
I took an algebra test. 9 out of 10 Students Can’t Answer This Simple Question!
A new grocery store opened. 5 Items Under $5 That Will Change Your Life!

Communication Skills
Individual Research: Make an Ad
You can work on this project alone or with a partner.
Advertising is everywhere in our lives. It might be someone on Instagram promoting a new product, a
billboard you see on your way to school, or even what’s printed on your coffee cup. Some ads are
designed to get us to buy a product, while other ads are designed to change our behavior.
Some examples of product ads:

Some examples of ads to change behaviors:

Working alone or with a partner, make an ad for an everyday item in your home or classroom. Think
about what makes the item interesting or would make someone want to have it. Make another ad that’s
designed to get the people in your program to do something. (Examples: Be nice to people, Do your
homework, Pick up your trash.)

